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GENERAL INFORMATION

You are invited to participate in Indiana’s premier annual
gathering of professionals in veterinary medicine. The
meeting will be held at the Embassy Suites Noblesville
Indianapolis Conference Center, 13700 Conference Center
Drive, Noblesville, IN. The location is user-friendly with
plenty of meeting space, easy access, and complimentary
parking. You will enjoy this venue for quality IVMA
continuing education, fun, and fellowship!

Looking for fun things to do while visiting Hamilton
county? This area has a lot to offer including shopping
at Hamilton Town Center, terrific restaurants, IKEA, Top
Golf, the Escape Room, Conner Prairie, and much more!

REGISTRATION

Advanced registration for the Crossroads Veterinary
Conference is recommended. Registration is required for
admission to the meeting.

Your 3-day registration includes all scientific and practice
management sessions, access to the Market Place where
all vendors will be located, all breaks held in the Market
Place, IVMA Membership Meeting on Thursday evening,
and box lunches on Friday and Saturday. Note: On the
registration form, please note which meal(s) you plan

to attend. Attendees can earn 21 hours of continuing
education at the meeting.

The Early-Bird registration deadline is January 7, 2027
to receive the advanced registration rate. Registrations
postmarked or received by e-mail or online after

this date must include an additional $50 late fee.
Registrations at the door must also pay the $50 late fee.
Checks should be made payable to the IVMA. Payment
will also be accepted by Visa, Master Card, Discover, or
American Express. You can register online at www.invma.
org.

Again this year - YOUR REGISTRATION MATERIALS
WILL NOT BE MAILED IN ADVANCE. Once you arrive
proceed to the registration area, information will be
provided on how to print off your name badge, along with
any meal tickets or guest passes. Also, meeting programs
will not be printed. If you do not have access to a printer
and would like a copy of the printed program please call
us prior to the meeting at 317 974 0888.

NAME BADGES & MEAL TICKETS

Name badges will be required for participation in all
sessions, workshops, and exhibit viewing. Meal tickets will
be required, and will be collected, for each meal during
the meeting. You must indicate on the Registration Form
if you would like a boxed lunch for Friday and Saturday
(this is included with your conference registration) or no
boxed lunch will be allocated for you for that meal.
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register by phone - 317-974-0888

3. By mail - send the registration form to IVMA,
125 West Market Street, Suite 300, Indianapolis,
IN 46204

4. By email - lourdes@invma.org

All registrations must be postmarked by January
7, 2027 or register online. After that date, you must
register on site.

The Registration Desk will be located outside the
Market Place at the Embassy Suites. Registration
hours will be as follows:

Thursday, January 28, 2027 / 5:30 - 6:30pm
Friday, January 29, 2027 / 6:30am - 4:30pm
Saturday, January 30, 2027 / 7:15am - 3:30pm

IVMA Conference APP

Information on the app includes the meeting
schedule, speaker bios, exhibitor list, venue map,
proceedings, and much more! The conference app
will be available in January. Please look for email
communication with more information on how to
download and gain access to the app in the coming
months. The App is sponsored by Banfield.

HOTEL RESERVATIONS

The Embassy Suites Noblesville Indianapolis
Conference Center is the location for the Crossroads
Veterinary Conference. The hotel is located at 13700
Conference Center Drive South, Noblesville, Indiana,
46060. The group rate for rooms is $172 plus tax. To
ensure availability at this special rate, make your
reservation no later than December 28, 2026. To
make reservations, call 317/674-1900 and mention
the Crossroads Veterinary Conference or go online
to www.hilton.com

IVMA CANCELLATION POLICY

No refunds will be issued after the registration has
been submitted to the IVMA. If it is an extenuating
situation, the registrant may submit a written
request for a refund which will be considered by

the Crossroads planning group no sooner than two
weeks after the meeting is completed. If granted,
the registrant would receive a refund of the original
amount less $50. If a refund is related to a weather/
travel emergency, email notification must be
submitted to IVMA. These requests will be reviewed
by the IVMA Board of Directors and possible meeting
refunds will be determined by them. *Purchasing a
registration signifies your agreement to these terms.

/2



CROSSROADS VETERINARY
MARKETPLACE

Market Place Hours:

Friday, January 29, 2027 / 9:30am - 4:30pm
Saturday, January 30, 2027 / 9:30am - 1:30pm
Visit the Market Place and earn 2 hours of CE!

IVMA CROSSROADS VETERINARY
CONFERENCE WORKING GROUP

A dedicated group of volunteers has worked year-round
to ensure a quality continuing education offering for
veterinarians, registered veterinary technicians, and
veterinary staff. The working group is chaired by Dr.
James Stepusin, and assisted by:

Debra Cochran

Dr. Julie Davis

Dr. John Feutz

Dr. Marybeth Feutz

Dr. Tracey Gillespie

Dr. Matt Hobson

Dr. Michele Roberts

Dr. Tony Rumschlag

Dr. John Schnarr

IVMA Staff: Lisa A. Perius, CAE, Lourdes Syndram, CDMP

.E
EMBASSY
SUITES

by HILTON"

Noblesville/Indianapolis Hotel
and Conference Center
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Registration and attendance at, or participation
in, the CRVC and other activities constitutes
an agreement by the registrant to IVMA’s use
and distribution (both now and in the future) of
the registrant or attendee’s image or voice in
photographs, videos, electronic reproductions,
marketing efforts and materials, and audiotapes of

such events and activities.

2028 CONFERENCE DATES

January 27 - 29, 2028 - Embassy Suites Noblesville

Indiana Conference Center

Pick up your name badge and CE
form at the Registration Desk.

NO REGISTRATION

INFORMATION WILL BE MAILED

TO YOU IN ADVANCE OF THE

MEETING!
i B g
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SPECIAL EVENTS & ACTIVITIES

IVMA MEMBERSHIP MEETING &
KEYNOTE PRESENTATION

Thursday Evening, January 28 / 7:00 - 9:00pm Waters A
Ballroom

The IVMA Membership Meeting will kick off the
Crossroads Veterinary Conference.

Enjoy the complimentary evening snacks and cocktails
provided by the Embassy Suites (for guests staying at
the hotel). At 7 pm, IVMA is pleased to offer the IVMA
Membership Meeting. IVMA Awards will be presented
and IVMA leadership will be installed. Following the
membership meeting, the Crossroads Veterinary
Conference will kick off with our round table discussion
with IVMA members.

The Access Opportunity: A Working Session for Indiana’s
Veterinary Profession

Access to veterinary care is one of the biggest
opportunities in front of our profession today — not
just in Indiana, but everywhere veterinary medicine is
practiced. New models of care are emerging, technology
is opening doors, and practices across the state are
already finding creative ways to reach more clients and
patients. Every veterinary professional in this state

has a stake in this work, and this is a rare chance to
tackle it together, in the same room, with the people
who can move it forward. That’s what this year’s CRVC
general session is built to do. This interactive keynote
session moves straight into two rounds of structured
table discussions. In each round, you will pick one of
four topics of discussion that matter most to you —
telehealth and alternative care delivery, technician
utilization and scope of practice, rural and geographic
coverage, or cost and affordability of care. This session
is IVMA’s commitment to being more than a place that
talks about the profession’s issues — it’s where those
issues get worked on. That work starts with collegiality:
the relationships veterinary professionals build with one

' lIndiana
Animal
Health
Foundation

# |Indiana Animal

Health
Foundation
Silent Auction
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medicine here in Indiana, are what turn

good ideas at a table into real progress on these
opportunities statewide. Come ready to contribute —
and to connect.

INDIANA ANIMAL HEALTH
FOUNDATION SILENT AUCTION

For the 27th year, the Indiana Animal

Ind_iana Health Foundation will hold a Silent
ﬁmml Auction in the Marketplace during the

b meeting. The proceeds will benefit the
Foundation

Indiana Animal Health Foundation.

Please stop by and bid on some fun
gifts that will benefit a very worthwhile cause right
here in Indiana. The auction will open online on
January 21 and run through 11:30AM, Saturday, January
30. You will be bidding online for all items. Payment
with a credit card will be available online. Pick up for
all items will occur on Saturday, January 30, from
11:30AM-12:30 PM. If you would like to donate an item,
please call the office, 317-974-0888. Thank you for
your continued support!

5 THINGS TO KNOW

1. Early registration deadline - January 07, 2027 -
register online at www.invma.org or by mailing your
registration to the IVMA office.

2. Reservation deadline at hotel - December 28,
2026.

3. Meeting location - Embassy Suites Noblesville
Indianapolis Conference Center, 13700 Conference
Center Drive, Noblesville, IN.

4. You can obtain 21 hours of continuing education.
5. Registration packets WILL NOT BE SENT TO
YOU IN ADVANCE OF THE MEETING. Stop by the

registration desk to pick up your name badge and CE
form.
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THANK YOU TO ALL OF OUR

AMAZING SPONSORS!

VISIT THEM IN THE MARKETPLACE &
EARN 2 HOURS OF CE.

CROSSROADS

VETEIRINARY C ONTFERENCE

Boehri
i pectineer - Zo @S

PATTERSON g Banfield

VETERINARY PET HOSPITAL
Dream big. Do good. Be here.

MEDICAL & CANCER CENTERS FOR PETS

ElleVet '/i ksm

SCIFENCESR

/-
* Indiana Animal car g’ll

Health Foundation
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FRIDAY, JANUARY 29, 2027
Equine Medicine

Small Animal
Medicine

Waters D

Small Animal
Medicine

Waters E

The Wonderful World of
Cannabinoids in Small
Animal Practice

Dr. Joseph Wakshlag

Ditslear A

Metabolic Madness!
Nutritional Management
of EMS & PPID Dr. Erin
Wilson

Room

Sunrise CE
7:00-7:50AM

Sponsored By: L‘a@ﬂ Sponsored By: EU.EVet

8:00-8:50AM Non-muscuskeletal Hemp Cannabinoids and Optimizing Canine
Causes of Poor Pain in Small Animal Mobility with Nutrition
Performance Practice Dr. Joseph & Physiotherapy K"
Dr. Trent Bliss /7 Boehringer Wakshlag Dr. Mary Elgin
Sponsored By: il ngelheim Sponsored By: EueVet Sponsored By: Hills

9:00-9:50AM Joint Therapy: Where Healthy Aging in Dogs:
the Evidence Meets the NU"'t'_O.nal‘&
Arena Part 1 Rehabll_ltatlon
Dr. Trent Bliss Im SD’:ra'JIZ?IeEI '
Sponsored By: . y Elgin

Heartworms Part A
Dr. Chris Adolph

) Sponsored By:
Boehringer
IV Ingelheim

Joint Therapy: Where Heartworms Part B Tl"ne Role of Nutrition &
the Evidence Meets the Dr. Chris Adolph Dlet.ary.Suppl.ements in
Arena Part 2 Sponsored By: Geriatric Canine Care

. —
Dr. Trent Bliss = Boehringer Dr. Mary Elgin ;,/.’

Sponsored By: I|”I Ingelheim Sponsored By:

10:30-11:20AM

12:50-1:40PM Performance Horse Panel Uninvited Guests: The The Importance of
Discussion Secret Life of Food in (Critical) Care

Dr. Trent Bliss & Tapeworms Packages ’
Dr. Hoyt Cheramie Dr. Chris Adolph Dr. Caitlyn Getty /

Sponsored By: /7" Boehringer Sponsored By: Sponsored By: 11«
||||I Ingelheim HI“S
1:50-2:40PM Performance Horse Cats: Crawlers & Nutrigenomics &
Nutrition: Fueling the Creepers - Feline Obesity: It's About
Equine Athlete Parasites Explained Prediction, Not —
Dr. Erin Wilson - Dr. Chris Adolph Restriction ;/"
Sponsored By: Cargill  Sponsored By: Dr. Caitlyn Getty Hill:
Sponsored By: nis
2:40-3:10PM Visit the Marketplace / Earn 2 Hours of CE
3:10-4:00PM Ditch Digestive Issues: Ticks Part 1: Close Gut Instincts: Making

Encounters of the Tick
Kind

Feeding for Healthy Gait
Dr. Erin Wilson
Sponsored By:

Gl Disorders Easy to

Digest Dr. Michelle’
Dr. Chris Adolph Edwards ‘/"
Sponsored By: Sponsored By: HI“’S

4:10-5:00PM Hot Topics in Equine Ticks Part 2: Close The Cortisol
Nutrition: Q&A Encounters of the Tick Conundrum: Canine
Discussion Session Kind Hypercortisolism
Dr. Erin Wilson - Dr. Chris Adolph Dr. Lindsay Summers
Sponsored By: Cargill Sponsored By:

Cargill
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FRIDAY, JANUARY 29, 2027
Maximizing Practice
Veterinary Team Life Market Place
Room Ditslear B Waters A Waters B/C
Sunrise CE
7:00-7:50AM
Broken Processes Earn 2 Hours of CE
8:00-8:50AM Neurology for the p i < .
@encral Praciitienas reate Broken By Visiting the
Amanda Brooks, RVT Outcomes Marketplace!
Kim Garling, CVPM
9:00-9:50AM Yes, Dogs Have Care Without Chaos: Marketplace Opens
Strokes Too Building a Schedule At 9:30AM
Amanda Brooks, RVT That Works
Kim Garling, CVMP
9:50-10:30AM Visit The Marketplace Check out the IAHF Silent Auction
10:30-11:20AM When the Legs Stop Meetings That Move the Visit The
Working Practice Forward Marketplace
Amanda Brooks, RVT Kim Garling, CVMP
" 11:20AM-12:50PM Lunch Waters A - Visit the Marketplace
12:50-1:40PM Craniotomies and The Efficient Client Check out the IAHF
Neuroanesthesia Journey Silent Auction
Amanda Brooks, RVT Kim Garling, CVPM
1:50-2:40PM Cats Need Care Too - Better Data, B.etter Days: Earn_2ll-!ours of CE
Feline Handling for the KPIs for Practice By Visiting the
Clinic Efficiency and Team Marketplace!
Shanna Rayburn, RVT Well-Being
Kim Garling, CVPM
2:40-3:10PM Check out the IAHF Silent Auction
3:10-4:00PM Congrats It's a Puppy - The Revenue Multiplier:
Puppy Development and  |pcreasing the Value of
Socialization Every Visit
Shanna Rayburn, RVT Kim Garling, CVPM
4:10-5:00PM Triaging &.Treatmg Marketplace Closes At 4:30PM
Any Behavior Problem
Shanna Rayburn, RVT
Thank you to all of our CRVC 2027 Sponsors!
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SATURDAY, JANUARY 30, 2027

Large / Food Animal
Medicine

Small Animal
Medicine
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Small Animal
Medicine

Room

Ditslear A

Waters E

Waters D

Sunrise CE
7:00-7:50AM

Inflammation in the
Transition Dairy Cow

by Dr. Jon Townsend
Sponsored By: 0:0 MERCK

8:00-8:50AM

9:00-9:50AM

10:30-11:20AM

12:30-1:20PM

1:30-2:20PM

2:30-3:20PM

2027 CROSSROADS VETERINARY CONFERENCE

Merck's 2026 Parasite
Update - Part 1

by Mr. Kevin Johnson
Sponsored By: Q:OMERCK

Merck's 2026 Parasite
Update - Part 2
by Mr. Kevin Johnson

Sponsored By:
€% MERCK

Purdue Clinician
Updates - Part 1
Dr. Laura May

Sponsored By: i

The Evolution of
Veterinary Drug
Compounding: Where
Are We Now and What
Should You Know? Part 1
Dr. Dawn Boothe

Sponsored By: Im Boehringer

IV Ingelheim
The Evolution of
Veterinary Drug
Compounding: Where Are
We Now and What Should
You Know? Part 2

Dr. Dawn BOOtE’ﬁDBoehringer
Sponsored By: I|||I Ingelheim

What You Didn't Expect
When You Were
Expecting: When
Pregnancy Could Kill
Dr. Heather Kloft

Which Drug When:
Current Treatment
Choices for Atopic
Dermatitis Part 1

Dr. Lori Thompson

Sponsored By: w

Which Drug When: Case
Discussions Part 2

Dr. Lori Thompson
Sponsored By: w

Addison's Disease

Dr. Chris George I

Sponsored By:

LUNCH BREAK Waters A / Silent Auction closes at 11:30am - Please pick up
items won by 12:30PM at the Marketplace.

Purdue Clinician
Updates - Part 2
Dr. Laura May
Sponsored By:

Designing and
Implementing an
Effective Beef Herd
Health Vaccination
Program

by Dr. Jerry Rusch

Trace Mineral in Cattle -
Importance and
Diagnostics

by Dr. Jerry Rusch

Four Legs, What's The
Pawblem?
Dr. Heather Kloft

Trauma to Triumph: Key
Steps in Small Animal
Trauma Care - Part 1

Dr. Danielle Martindale

Trauma to Triumph: Key
Steps in Small Animal
Trauma Care - Part 2

Dr. Danielle Martindale

JANUARY 28-30, 2027

SGLT2 Updates for
Diabetes Management

Dr. Chris George
Sponsored By: w

Infectious Disease
Frontlines Part 1
Dr. Chris George
Sponsored By:

Infectious Disease
Frontlines Part 2
Dr. Chris George
Sponsored By:
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SATURDAY, JANUARY 30, 2027 Advancing
Veterinary Team & Veterinary
BOAH/Public Health Practice Marketplace
Room Ditslear B Waters A Waters B/C

Sunrise CE

7:00-7:50AM The Neurological

Examination for Dogs
and Cats
Dr. Joshuah Klutzke
Sponsored By: *MEPY!‘:T
8:00-8:50AM Accreditation Module Anesthetic Management
10: Personal Protective for the Cardiac Patient
Equipment for Dr. Olivia Harris
Veterinarians Sponsored By: sfxMEDVET

Center for Animal Policy Arrhythmias
Update Dr. Kiersten Forsyth

Dr. Kyle Shipman Sponsored BV#MEDVET

Marketplace Opens
At 9:30AM

10:30-11:20AM Indiana Board of Dyspneic Cat
Veterinary Medicine Radiography
Update Dr. Kyle Vititoe
Britney McMahan Sponsored By: gt MEDVET

Thank you to all of
our sponsors &
vendors!

11:30AM-12:30PM | UNCH BREAK Waters A / Silent Auction closes at 11:30am - Please pick up
items won by 12:30PM at the Marketplace.

12:30-1:20PM Metrics Under the
Microscope: Trends in
Revenue and Efficiencies
Beth Scott, CPA & Maddie
Sullivan, CPA
Sponsored By: ksm

Accreditation Module
15: Disease Prevention
and Biosecurity in
Aquaculture

Visit The Marketplace

1:30-2:20PM Metrics Under the
Microscope: Trends in
Cost of Goods
Beth Scott, CPA & Maddie
Sullivan, CPA

ksm

Sponsored By: (37011

Thank you to all of
our sponsors &
vendors!

Accreditation Module
41: New World
Screwworm

2:30-3:20PM The Efficiency Check-up:
Diagnosing Operational
Performance
Beth Scott, CPA & Maddie
Sullivan, CPA
ksm

Sponsored By:
CPAs & Advisors

Thank you to all of our sponsors & vendors!

2027 CROSSROADS VETERINARY CONFERENCE JANUARY 28-30, 2027
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You represented your state at WVC Nashville 2026
and we are grateful you shared that first-ever

experience with us. @ g Sy @

The more we come together to advance our skills,
elevate our patient care and build our confidence,
the more we Spark BrillianCE.

Cheers to CRVC 2027 and we will see you at WVC
Nashville 2027, Aug. 21 to 24 at Music City Center!
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CROSSROCADS

VETEIZRINARY C ONTFERENTCE

Save The Date For 2028 CRVC

January 27 - 29, 2028 Embassy Suites,
Noblesville, IN

2027 CROSSROADS VETERINARY CONFERENCE JANUARY 28-30, 2027 /12



"INSIGHTS DISCOVERY
A NEW WAY TO COMMUNICATE

Insights Discovery is a fantastic tool that can help you understand
your own behavior as well as that of others. Developed by Carl
Jung (Introvert versus Extrovert and Thinking versus Feeling), four
color quadrants can describe a certain personality. Going through
the Insights Discovery training can help your team communicate
better and be more effective in their day-to-day work. Learn more
at www.invma.org/insights-training/ or scan the QR code.

IVMA MEMBER RATE
S400 / 2-Hour Staff Training
$800 / 4-Hour Staff Training

) quiet/reserved . firm handshake Winsights
S 7 ~ likes personal space

direct eye-contact

less facial expression formal

Colour energy clues in body language

warm smile

some eye-contact

gentle handshake

2027 CROSSROADS VETERINARY CONFERENCE JANUARY 28-30, 2027 /13



Indiana Veterinary Medical Association

The human side of animal health.

Indiana Veterinary Medical Association
125 West Market Street, Suite 300, Indianapolis, IN 46204
invma.org info@invma.org P: (317) 974-0888

2027 CROSSROADS VETERINARY CONFERENCE JANUARY 28-30, 2027
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